Join the Greater
Kansas City Postal
Customer Council
today!

Join online
with PayPal at

www.greaterkcpcc.com
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THANKS TO ALL OF THE BENEFACTOR
PARTICIPANTS FOR 2011! )
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In this issue: LETTER FROM

Letter from John S. Morgan.........ccceecceneevese %
oy,

POSTAL CO-CHAIR

John S. Morgan, GKCPCC, Postmaster, Kansas City, MO

» A The Greater Kansas City PCC has had a tremendously successful
%0‘{(@/ 7//(SA year in 2011. We achieved Gold Status and Western Area PCC of

the Year at National PCC Day. We raised money in June for the
> Qf Joplin community at our annual Golf Tournament. We offered
(ﬁ, WO{[ great educational opportunities with good participation from our
membership, most recently at the Price Change Seminar with
presenters Chris Breshears (Manager, Business Mail Entry, USPS,

KCMO) and Alison Hall (General Manager, Pitney Bowes Presort
Services, KCMO).

This is encouraging news and an optimistic backdrop to this
holiday season, particularly in the face of all the changes related
to increasing efficiencies, reducing costs, and sustaining
high service levels as the Postal Service awaits
comprehensive legislative relief.

I 1th waren aﬁ/aﬁeciation < OUI®

/)a/‘tne/f.s?/u'/tg, we extend owr<
Several key Board members will be leaving
. / / this year: Board Treasurer Christine
é‘)‘ft w’*“/"’*’fﬁ"‘ a /Ia/’ﬁ(y Shores with Missouri Gas Energy;
JANUARY 25 - KICK-OFF BREAKFAST Shawn Lang of DST Mailing Services;

/20/(.(/(11 ' SCASOIY //e(/ and Clarence White with Applied

4 ‘ﬁ MARCH 15 - MAIL MADNESS Measurement Professionals. Christine
o . i was incredibly dedicated at keeping

ll)lt/g/o(y, /)e(l('e) and PrRiL1-4 %ﬁ%NADBPPLS)TAL FORSY the PCC finances in top shape; Shawn

helped create and implement our
unique and successful High School
SEE ww,\%g'gm%ﬁﬁgﬁgﬁcom FOR Outreach Program; and Clarence kept
i busy as Co-Chair of the Mailers Forum
and Special Events/Activities Committees
resulting in many outstanding events. | would
like to thank them and all of our Board and
contributing members for their hard work. Each of
these individuals will be missed!

(900(/ cheer!

We are looking ahead into the new year with confidence and are
making a conscious effort to bring another successful year to you,

2012 CALENDAR OF EVENTS our mailers, and want to meet and exceed your expectations. |

wish you the very best for the new year ahead.
Wednesday, January 25 Kick-Off Breakfast

Thursday, March 15 Mail Madness at Network
Distribution Center (NDC)

Sunday-Wednesday, April 1-4 National Postal Forum A REMINDERTO JOINTHE PCCFOR 2012
(Orlando, FL)

Joining is easy and affordable! There are individual and corporate
memberships available, and membership entitles you to discounts
on all PCC training events and certifications, an incredible value!

Monday, June 11 15th Annual Golf Classic

Wednesday, September 19 National PCC Day /
Mailers Forum
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