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Join the Greater 
Kansas City Postal 
Customer Council 
today!

Join online
 with PayPal at

www.greaterkcpcc.com

Tour hiGhliGhTs 
CMoP exCellenCe in Mail 

ProCessinG

On August 15, 2013, over 20 Greater Kansas City 
Postal Customer Council (GKCPCC) members 

toured the Consolidated Mail Outpatient 
Pharmacy (CMOP) in Leavenworth, 

Kansas.    The tour started with a meet 
and greet including doughnuts and 

refreshments, which led to a sit down 
with the CMOP Director Dr. Patrick 
Minard.  Dr. Minard, proudly 
showed two very informational 
videos on the CMOP beginnings 
and where they have come today.  
A question and answer session 

wrapped up the sit down.  CMOP's 
own Director and staff gave two 

guided tours with a lot of information 
and the opportunity to ask questions.   

The local Leavenworth CMOP started as a 
pilot site and has since turned into "The Best CMOP 
in the Country"! according to Director Dr. Minard.  
In 2013, CMOP will fill over 112M prescriptions 
nationally for Veteran patients across the United 
States, equating to over 80M parcels sent through 
the United States Postal Service.   The GKCPCC 
thanks CMOP for the very successful tour and 
informational session, for their business with the 
United States Postal Service and most importantly, 
the service they give to our veterans and their 
families.

leTTer FroM

                          Roland
indusTry Co-Chair

Roland Tidmore, Postal Co-Chair, Greater Kansas City PCC

The Greater Kansas City PCC has offered a variety 
of educational and networking programs in 2013.   

From tours to classroom teaching on the most current 
events, the Greater Kansas City PCC has offered the 
most current postal and industry perspective on 
timely mailing community information.   As we 
look towards 2014, we are committed to 
continuing in the tradition of education 
with a full event calendar ranging 
from webinars to educational and 
networking opportunities.  See 
inside the newsletter for the 
detailed 2014 calendar and join 
us to stay up to date with the 
most current Postal industry 
information.  

I want to take a moment to recognize 
Rebecca Stigler, GEHA, outgoing 
Industry Co-Chair.   Rebecca has led our 
local PCC with energy and perseverance.   
During Rebecca’s tenure as Industry Co-
Chair, the Greater Kansas City PCC has achieved the 
prestigious Platinum Award as a result of maintaining 
the Gold level status of PCC excellence for 5 years in a 
row.   It has been a privilege to serve with Rebecca.   We 
wish her the best of luck as she hands the leadership 
gavel to Robert Burdiss, Burdiss Lettershop, who 
assumes the Industry Co-Chair in January 2014.     

I look forward to meeting you in 2014 at one of our 
events or educational sessions.  For more information, 
go to our website, www.greaterkcpcc.com.    Thank you 
for your continued support of our Greater Kansas City 
PCC.   

Upcoming 
Events:

KICK-OFF BREAKFAST
1-23-14

WEBINAR - LAYMANS GUIDE TO POSTAL 
ACRONYMS

2-25-14

    See  GREATERKANSASCITYPCC.COM for 
more detailS!

P r i o r i t y
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Executive Mail Center Graduates......................pg. 2
Tip of the Month......................................pg. 2
Healthy Corner..............................pg. 3
2014 Events..........................pg. 3

News for the Greater Kansas City Postal Customer Council
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For ParTiCiPaTinG in our 
BeneFaCTor ProGraM.
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nine GraduaTe as exeCuTive 
Mail CenTer ManaGers 

The Greater Kansas City Kansas PCC (GKCPCC) successfully sponsored the Executive Mail Center Management 
(EMCM) training program in Kansas City, KS, on August 20-23, 2013 at the Network Distribution Center.    The training is 

offered at the National Center for Employee Development (NCED) located in Norman, Oklahoma on a regular basis, however, due 
to fast changing mail industry, the GKPCC felt it beneficial to bring this training to our members in Kansas City.   

The EMCM program provides training specifically designed for mailing industry professionals. The program teaches skills needed to 
manage more effectively, improve mail center safety and security, boost productivity and cut cost.  The benefits of the course give mail 
professionals, new skills, advance education, network opportunities and industry recognition.

The GKPCC would like to thank the NCED instructors Kyle Moore and C. L.Tally for providing fun filled informational classes and personally 
congratulate the following nine certified EMCM graduates:   Kate Gleeson, Robert Burdiss, April Roemig, Denise Olson, Jason Hargett, 
Richard Metz, Tony Kuchta, Paul Klein, TJ Lake .
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1. Preheat grill or oven broiler (with the rack 3 inches from heat source) on high temperature.

2. Prepare taco filling by combining all ingredients. Let stand for 10–15 minutes to blend the flavors.

3. To prepare the marinade, combine the oil, lime juice, chili powder, cumin, coriander, and salt in a bowl. 

4. Place salmon fillets in a flat dish with sides. Pour marinade evenly over fillets.

5.  Place salmon fillets on grill or broiler. Cook for 3–4 minutes on each side, until fish flakes easily with a fork in the 
thickest part (minimum internal temperature of 145 °F). Remove from the heat and set aside for 2–3 
minutes. Cut into strips.

6. To make each taco, fill one tortilla with ¾ cup filling and one salmon fillet. . 

Makes 4 servings.

BaJa sTyle salMon TaCos

Reprinted courtesy of the California Department of Public Health. For more information, please visit cachampionsforchange.cdph.ca.gov.

WelCoMe To 
healThy Corner!   
Submitted By:  Anita Jonas, Marketing 

Supervisor, Government Employees Health 
Association (GEHA), Independence, MO

For taco filling:
1 C green cabbage (about ¼ head), rinsed and shredded
1 tsp lime juice
1 tsp honey
½ C red onion, thinly sliced (or substitute white onion)
1 medium Jalapeno chili pepper, rinsed and split lengthwise – remove seeds and 
white membrane, and mince (about 2 Tbsp); for less spice, use green bell pepper
1 tsp fresh cilantro, minced (or substitute ½ tsp ground coriander)

For marinade:
½ Tbsp corn oil or other vegetable oil
1 Tbsp lime juice
2 tsp chili powder
½ tsp ground cumin
½ tsp ground coriander
¼ tsp salt

12 oz salmon fillet, cut into 4 portions (3 oz each) 4 (8-inch) whole-wheat tortillas

Nutritional Values Per Serving:

  Calories: 325
  Total fat:  11 g
  Saturated fat:  1 g
  Cholesterol 54 mg
  Carbohydrates:  29 g
  Protein:  24 g
  Dietary fiber:  4 g
  Sodium:  395 mg

are you ready? - Full-serviCe inTelliGenT Mail®
Submitted by:  Chris Breshears, Manager, Business Mail Entry, USPS, Kansas City, MO

Effective January 26, 2014; the use of Full-Service Intelligent Mail® will be required to qualify for 
Automation rates.   Have you chosen the solution that is right for your business needs?

Here are some Full-Service Mailing Solutions to help you transition:

1. Commercial Mailing Software
• Mail.dat® / Mail.XML™ - software solutions for mailers who wish to use software to prepare presort 

mailings, generate unique barcodes, and submit mailing information electronically to USPS. 
• Postal Wizard -   software solutions which allow mailers to presort mail and generate unique barcodes, but 

require the mailer to enter the postage statement information online via the online Postal Wizard tool. 

For a list of vendors that offer Full‐Service solutions and have tested with USPS, reference the Vendor Full-
Service Capabilities document on available on RIBBS (https://ribbs.usps.gov). 

2. Mail Service Providers (MSPs) 
•Offer a wide variety of services for Mail Owners
•Talk to your MSP to learn more about the Full-Service solutions they offer

•Participate in the PCC to meet many MSPs – gain knowledge, partner and grow your business

3. USPS Intelligent Mail for Small Business (IMsb) Tool 
• Online tool to help small business mailers (mailing less than 10,000 pieces per mailing and 250,000 annually) prepare Full-Service 

mailings with Intelligent Mail barcodes and tray labels.
 For more information, go to https://gateway.usps.com/eAdmin/view/knowledge?id=IMSB.

Key Requirements for Full-Service

•Apply unique Intelligent Mail barcode (IMb) to each postcard, letter, and flat 
•For mailings less than 10,000 pieces, mailers have 2 options to maintain barcode uniqueness. 
 ·  Option 1: Provide an Identical Barcode Serial Number within a single mailing that must maintain uniqueness across mailings 

for 45 days 
 ·  Option 2: Provide a range of unique Barcode Serial Numbers throughout a single mailing that must maintain uniqueness 

across mailings for 45 days.
•Apply unique Intelligent Mail tray barcode (IMtb) to trays and sacks 
•Apply unique Intelligent Mail container barcode (IMcb) to placards for containers (i.e. pallets) when required.   
 ·Note:  Small volume mailings entered at a BMEU typically do not need an IMcb.  
• Submit postage statements and mailing documentation electronically 

For more information on Full-Service Intelligent Mail® go to https://ribbs.usps.gov and/or contact your USPS Mid-America District 
Mailing Requirements Office at 816-374-9280.

OF THE
MONTH

2014 GKCPCC Events 

Kick Off Breakfast: Join the GKCPCC at the Lee’s Summit Community Center from 8:30 am -
10:00 am.  Breakfast will be served at this event and attendee’s will have the opportunity to hear 
from a USPS Headquarters Representative on the latest updates related to the USPS and the mailing 
industry.  Renew your PCC membership NOW for reduced registration fees!

January 23, 2014

Webinar – Layman’s Guide to Postal Acronyms:  BMEU, CASS, NCOA, SCF, DDU, FSS –
These are just a few of the acronyms used in the USPS. Do you know what they all mean?  Have 
you ever found yourself in a meeting only to discover you have no idea what is being discussed 
because there are so many acronyms flying around?  This webinar is your opportunity to learn some 
of the most frequently used USPS and mailing industry acronyms.  Simply log in from your office and 
join us to find the answers!

February 25, 2014

Pre-Forum Breakfast: The National Postal Forum (NPF) is the mailing industry's premier 
educational venue, trade show and networking event for industry professionals.  One of our goals is 
to make your visit to the NPF one of the easiest trips you will make this year.  Venue information will 
be provided to you as well as class schedules and networking opportunities. You will also have the 
opportunity to obtain advice from past attendee’s to ensure you have a successful forum.  

March 4, 2014

What You Missed at the Postal Forum: This informational event is a must for anyone who 
did not have the opportunity to attend the 2014 NPF.  Various NPF topics will be shared by 
individuals who attended this year’s NPF.  Come join us for breakfast from 8:30 am – 10:00 am and 
find out what you missed!

April 1, 2014

Small Business Mailers Forum: This event will provide small business mailers with valuable 
information pertaining to Every Day Direct Mail (EDDM), Business Mail 101, Mail piece Design, USPS 
Small Business Tools, and have the opportunity to meet and connect with your local USPS contacts.  
This forum will be at the Independence Main Post Office from 8:30 am – 11:00 am.

May 14, 2014

17th Annual GKCPCC Golf Classic: Whether you’re a golfer or just like getting out on the 
green to smell the grass, come join us for this fun networking event!  You will have the opportunity 
to meet and visit with USPS representatives and other people in the mailing industry.  This is an all-
day event with breakfast and lunch provided.  Even if you don’t win the tournament or a prize from 
the drawing, everyone is a winner with the new contacts you will meet!

June 19, 2014

Webinar – Mail Piece Design:  Why spend your valuable time creating a mail piece that you 
later discover does not meet USPS mailing standards?  This webinar will provide you with 
information you can use when developing your next direct mail piece!

July 22, 2014

National PCC Day & Mailers Forum: National PCC day is a full day of information regarding 
USPS and the mailing industry.  Each NPCC Day includes an industry update from the Postmaster 
General and other Senior Executive USPS officers.  Additional information regarding the venue and 
speaker will be provided at a later date. 

September 17, 
2014

PCC Roundtable: Networking with industry peers on items specific to your business helps our 
mailing industry succeed.  This popular National Postal Forum event offers the opportunity to learn 
more about a specific topic that applies to your business in a small, informal and focused 
atmosphere. 

October 23, 2014

Lunch and Learn: Additional information regarding this event will be provided at a later date  November 19, 2014

2014 
GKCPCC 
evenTs

September, 2014


