
ARE YOU CONSIDERING THE 
NATIONAL POSTAL FORUM (NPF) THIS YEAR?

The 2016 NPF Promotional Catalog is now available 
online.  March 20•23 will be here before you know it.  
Take a look at www.npf.org to see what’s happening 
in Nashville, TN 2016.  Information about Early Bird 
Registration and opportunities for credit are also 
available on the NPF website.

Included in this year’s Catalog is information about:

• The Mailing Industry's largest and most 
comprehensive Exhibit Hall 

• Daily General Sessions hosted by USPS 
Executive Leadership including the Monday 
Opening General      Session with keynote 
address from Postmaster General and 
Chief Executive Officer Megan J. Brennan 

• Over 135 educational workshops 
designed for professionals from every 
segment of the mailing industry 

• New for 2016!  The Certified Direct Mail 
Professional (CDMP) Training Program 

• The EMCM 
(Executive 

Mail 
Center Manager) 
certification training 
program 

•The Mailpiece Design 
Professional Certification 
Course 

• US Postal Service 
Professional Certification 
And much, much more! 

THE NATIONAL POSTAL 
FORUM is organized by 
respected, renowned and 
powerful leaders in the mailing 
industry. This multidisciplinary program included 
companies that partner with the Postal Service to provide end 
users with the broadest choice of services.

LETTER 
FROM

                     Robert 
INDUSTRY  CO-CHAIR

Robert Burdiss, GKCPCC Industry Co-Chair
Owner BLS (formerly known as Burdiss Lettershop Services)

On 12/31/2015 my term as Co-Chair of the Greater Kansas 
City Postal Customer Council came to an end.  The last two 

years have been very rewarding as I worked side by side with 
Industry and Postal Management to meet the goals of our PCC.  I 

would like to thank everyone for these years and would like to point 
out a few of the things our PCC does for the Mailing industry.

Over the last couple of years the Greater Kansas City PCC held many 
very valuable educational events including the “Mailers Forum”, 
an all-day Educational/Social event educating mailers on 
important topics, changes and technology driving our 
industry while providing networking opportunities 
for all.  Augmented Reality became the reality 
for mailers and continues to be a very popular 
topic that continues to grow, evolve and add 
value to mail owners and service providers 
alike.  The Postal Service recognizes this 
and continues to offer incentive programs 
to allow their partners to opt in to new 
and exciting innovations.   Our Speaker, 
Coakley Workman, for the January 29, 2016 
Kick-Off event attests to that as Manager 
of Mail Innovations at the Washington DC 
Headquarters level.

Other events held throughout the years 
educated mailers about the mail system 
within the Post Office.  The tour of the Network 
Distribution Center (NDC), and the Business Mail 
Entry Unit (BMEU) at the Processing and Distribution 
Center were very educational for newcomers.  One 
interesting tidbit that I learned this year was that the conveyor 
system within the BMEU was designed by a Postal Employee.

We also had fun at PCC social events like the Golf Tournament which 
is a great get together for the mailing industry and postal employees.  
I have had the the opportunity to build relationships, network and 
proudly state that our PCC continues to maintain the standards of 
a Platinum level PCC.  I am very pleased to pass the opportunity to 
serve to our next Industry Co-Chair, Mr. Brian Dahl of Western States 
Envelope.  

Burdiss Lettershop is changing, growing and has moved to 3439 
Merriam Dr., Overland Park, KS  66203.  We are excited for the New 
Year and will continue to support Greater Kansas City PCC in future 
endeavors.  I look forward to seeing you all at the PCC events being 
planned for 2016.  

I wish everyone the best in the New Year.

Thank you for your support. 

 
RENEW YOUR 

MEMBERSHIP FOR 2016
GO TO

GREATERKANSASCITYPCC.COM 

Upcoming Events:
GKCPCC KICK-OFF EVENT

JANUARY 29, 2016

 EDUCATIONAL WEBINAR
 FEBRUARY 18, 2016 

PRE NPF BREAKFAST
 MARCH 11, 2016
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Join the Greater 
Kansas City Postal 
Customer Council 
today!

Join online
 with PayPal at

 greaterkansascitypcc.com

BENEFACTOR SPOTLIGHT

SPECIAL THANKS TO OUR 2015 GKCPCC
BENEFACTOR PROGRAM PARTICIPANTS

See your name in PRINT as a Greater Kansas City PCC Benefactor!  There are 3 
levels of Benefactor to show their support for the Kansas City mailers community.   

Benefactors receive membership, advertising at events and in the newsletters.  
 

The greatest value is a Priority Membership which includes 3 memberships, promotion 
in each newsletter and at each event, and a booth at the Premier National PCC Day event.  

($500)
 

For those with specific meeting support preferences, the First-Class Contributor allows one-time 
event sponsorship with promotion surrounding that event.  ($250)

 
Finally, the E-services contributor supports the electronic webinar events with one-time event 

sponsorship with promotion surrounding that event.   ($100)
 

Join now for immediate impact to the Greater Kansas City Mailing Community. 
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Visit our web site: www.greaterkansascitypcc.com for more information Visit our web site:  www.greaterkansascitypcc.com for more information

THE HAP-HAPPIEST 
SEASON OF ALL!

Submitted by John Newsom, Burdiss Lettershop

Have any of you wished for global warming? While we enjoy warm 
summer days, the harmful effects of a wounded ozone layer are not 
something we desire. The seasons help us keep a grateful spirit as we 
remember the weather that comes and goes throughout the year. So 
what does that have to with mail? Simple – it’s all about perspective.

The Holidays are always a season of business, chaos, and deadlines. 
Products are on sale and marketers are depending on ads and 
other offers landing in-home in a timely manner. When the USPS 
publishes a Holiday mailing schedule to set expectations, we should 
all understand that the mail is flowing and volumes are up. Isn’t that a 
good reason for those of us who make our living in this industry to be 
excited? Of course it is; yet, in the chaos of the season it’s easy to let 
the stress of mailing deadlines creep in and erode our gratitude. We 
can all be grateful for 7-day delivery of Amazon purchased products 
thanks to their partnership with the USPS. 

What happened to the discussions about 5-day delivery? The USPS 
continues to adjust and evolve as a thriving business in a challenging 
industry. Volumes are up in a variety of categories and we should all be 
encouraged by the new and innovative offerings (don’t get me started 
on Augmented Reality!). There are more ways to save than ever before.

So, while salespeople worry about open bandwidth on the production 
floor, production juggles overtime and vacation requests, and 
customer service gently discusses mailing dates and deadlines, let’s 
all start the New Year with a happy face and remind each other that 
busy is good and the alternative would only feed the naysayers who 
are still waiting for email to take over. 

Let’s enjoy the arrival of 2016 when we all worry about tax documents 
and those deadlines. 

Mail is in the air! 
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JOIN YOUR GREATER KANSAS CITY PCC - ANNUAL KICK-OFF EVENT
Register now at www.greaterkansascitypcc.com!

Friday, January 29, 2016
Lees Summit’s Emaline Ballroom 

616 SW 3rd Street; Lees Summit, MO 64063
8:30 AM Breakfast Meeting

The Greater Kansas City PCC 
Board is excited to bring Mr. 
Coakley Workman, Manager of Mail 
Innovations to our Members for our 
annual Kick-Off event, held in Lees 
Summit, MO.  Mr. Workman will bring 
us the latest information about USPS 
products, Mail Innovations and the 
“Mail Moment”.  

Coakley has been with the U.S. Postal 
Service for over 29 years starting as 
a letter carrier.  He has held a variety 

of managerial 
positions.  
He has held 
positions as 
the Program 
Manager for 
Sales Operations 
and Employee 
Engagement 
Programs, Team 
Lead/Package 
Mail Specialist 

for Sales Strategy Development and 
Deployment, Sales Specialist for 
USPS Sales, A/ Manager Maintenance 
Operations Support as well as 
numerous management assignments 
at various levels throughout his postal 
career.  

He was assigned as the Senior Product 
Development Specialist and the Team 
Lead for the Direct Mail Promotions.  He 
has been the Program Manager for the 
Emerging and Advanced Technology 
Promotion since its inception.  He 
is currently the Manager of Mail 
Innovations.  

Coakley has been a member of the 
Postal Service Speakers Bureau and 
has presented at the National Postal 
Forum, USPS Sales Conference, 
University of Southern California 
Marshall School of Business, 
McDaniel College, Parcel Forum, DoD 
Postal Symposium, APLUS National 

Convention, PODi Apps Forum, 
Association of Marketing Service 
Providers (AMSP) and many PCC and 
Chamber of Commerce events.  

Coakley has a B.S. degree in 
Management and is a 33 year military 
veteran with service in the U.S. Army 
and the Maryland Army National Guard 
currently holding the rank of Command 
Sergeant Major for the 1297th Combat 
Sustainment and Support Battalion.  
He is married with one daughter and 
currently resides in Randallstown, MD.  

Mail Innovations is a topic important 
to every mail owner and mail service 
provider.  Stay up to date, informed and 
plan on joining us by registering today.

For more information, visit our website 
at www.greaterkansascitypcc.com, or 
call 816-374-9144 or 816-374-9124

•  The first “envelopes” 
were clay wrappers 
used by Babylonians 
in 2000 B.C. to protect 
important documents. 
Clay was folded over 
the original message, 
crimped together, and 
then baked. It was 
foolproof, as the outside 
wrapper had to be 
completely destroyed to 
gain access to the tablet 
hidden within.

•  The first postal 
envelopes were nothing 
more than folded sheets 
of paper. Postage in 
Europe and the U.S. 
was charged according 
to distance and size 
of the letter. A “double 
letter,” which cost twice 
as much for postage, 
consisted of two sheets 
and so on.

•  These outside folded 
sheets of paper were 
known as lettersheets. 
Lettersheets were 
folded, usually sealed 
with a sealing wax 
(in the 18th and 19th 
centuries), and mailed 
without an envelope.

•  Before 1839, the use of 
an “envelope” meant a 
charge for it as an extra 

     piece of paper, which 
only the very wealthy 
could afford. 

•  America’s first 
envelopes were 
handmade. In fact, the 
West and Berlin factory 
in New York employed 
about 100 hand folders 
in 1855, producing 
200,000 to 250,000 
envelopes per day.

•  The raw material for 
envelope makers has 
always been paper. 
Many scholars trace 
paper’s creation to 
ancient Egyptians 
who pressed papyrus; 
however, the first 
“handmade” paper was 
made by the Chinese 
during the second 
century B.C.

US POSTAL SERVICE 2016 
PROMOTION CALENDAR 

POSTED ON RIBBS WEBSITE
Since the 2011 Mobile Barcode Promotion, 

the Postal Service has been creating 
promotions and incentives to create 

awareness of innovative uses of mail. By 
encouraging customers to adopt and 

invest in technologies that enhance how 
consumers interact and engage with mail, 
we fundamentally improve the long-term 

value of the product which will provide 
substantial benefits in future years. 

More information about each promotion 
can be found at https://ribbs.usps.gov/

index.cfm?page=mailingpromotions.

FUN FACTS – ENVELOPE HISTORY
Submitted by Brian Dahl; Western States Envelope & Label (www.wsel.com)

TWO SUCCESSFUL GKCPCC FALL 
EVENTS 

Since our last newsletter, GKCPCC held two very successful 
events enjoyed by our members and visitors.

On October 22, Postal leaders met for breakfast and the 
opportunity to answer questions from participants in an open 
air forum at the Kansas City KS Network Distribution Center.  
Very interesting questions led to lively discussions between 
our District Manager, Ms. Gail M Hendrix, Kansas City MO 
Postmaster, Mr. Jeff Drake and Network Distribution Center 
Manager, Mr. Les Carpenter. 

Following the Q&A session, Mr. Carpenter led a tour of the NDC 
highlighting Holiday preparations put in place to handle the 
expected surge of Priority Mail.  

On November 18, a Lunch and Learn was sponsored by 
GKCPCC and Lineage.  Lineage provided lunch and door prizes 
to attendees along with a very informative workshop speaker.  
The Lunch and Learn featured Mr. Kevin O’Connor, Vice 
President, Neopost USA Marketing. Kevin spoke to positioning 
a Business’ Mail Center to Support an Entire Organization.

Industry studies have shown increased Mail Center value with 
proper preparation and capabilities within well run companies.  
Kevin shared the means for Mail Center managers to prepare 
and position themselves well for growth and added value to 
their organizations.  

Feedback for the popular Lunch & Learn Series event indicated 
a great value for those in attendance.  Mr. O’Connor was an 
engaging speaker with a lot of experience to share with all.

Ever wonder what mail and communication was like before paper envelopes? 

Of course we at Western States are fascinated by envelope history. That’s why we’ve included a few fun facts from online research and
Maynard H. Benjamin’s “The History of Envelopes” for you to enjoy:


